
Turner Group Mission Statement 

 
To partner with our customers by improving their productivity 
• by offering the finest technology, training, products and service 
• which meet their needs 
• and exceed their expectations 
• while maintaining our values 

 
The following guiding principles will help us measure the appropriateness of our 
decisions. 
• Provide a great work environment and treat each other and ourselves with 

dignity, respect, integrity and fairness. 
• Provide complete solutions to our customer’s needs, by being a partner, not 

just a vendor, by selling productivity not simply products, and by seeking 
the highest standards of excellence and creativity in supplying technology, 
products, service and training. 

• Develop enthusiastically satisfied customers and suppliers all the time. 
• Contribute positively to our industry, communities and environment. 

 
We believe in long term business relationships and cling to the following values: 
 
• We believe in an all-wise and loving God, named by whatever name, and that 

an individual's highest fulfillment, greatest happiness, and widest 
usefulness are to be found in harmony with that Source. 

• We believe that the members of our organization are our greatest asset and 
through the cultivation of their dreams and passion, we can grow beyond 
our expectations. 

• We believe in the sacredness of a promise, that a person's word should be as 
good as their bond; that character is of supreme worth. 

• We believe that rendering of useful service is the common duty of humankind 
and that only through selfless giving is selfishness consumed and the 
greatness of the human soul set free. 

• We believe that the fortitude of honor and trust will lead each person to the 
realization of their true self. 

• We believe in the value of our customers and their worth as individuals. 


